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*Note: CTR and Total Engagement Rate do not include impressions or view-throughs from CTV, YouTube, or PMax campaigns. For TikTok campaigns, Total Engagement Rate includes both Click Conversions and
View-throughs due to differences in Conversion tracking.
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Cost: Amount Spent on the PPC campaign. You are charged when a Click occurs on an ad.

Avg. CPC: The amount paid for your Ads divided by your total Clicks.

Note: Costs do not include management fee

"Calls from ads" refers to a qualified conversion, meaning that the call had to go through and last for at least 60 seconds for it to be counted.
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Because a single ad can display multiple extensions at the same time, this data overlaps. As a result, the combined metrics (Impressions, Clicks, CTR, Cost, & Avg. CPC) for all extensions will appear much higher than

the actual overall campaign totals.

MAIN AD BLOCK =]

Google THE HEADER
Clickable Headline
SPONSORED THE BODY
Non-Clickable Description
Star Trek The Cruise X — Sail from Port
Canaveral | Book Now EXTENSIONS
l REVIEW / RATING
March 8-15, 2026. Sail with cast & crew, enjoy events, Seller Rating Extension
0&As, and parties
CALLOUT EXTENSIONS

Non-clickable value highlights
4.8 Rating

| Free Cancellation || Al-Inclusive | CALL EXTENSION

e s Ll e— ‘ -
‘7‘]0“']”6“&5“6 ) t. (800)123-4567 | Clickable phone number

About The Cruise  Itinerary SITELINK EXTENSIONS

Pricing FAQ Deep-link navigation
@ Clickable element — drives traffic to destination URL @ Non-clickable — display / informational only Ad Extension — optional Google Ads enhancement

This report shows many times an ad was clicked that contained that extension, not how many people clicked on that specific extension itself.

Location Extensions are not currently available to be shown.
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URL Click: When users click on the final URL in an ad.
Headline Click: Clicks on the ad's main headline, which also leads users to the main landing page.
Sitelink Click: When a user clicks on one of the sitelink extensions that links then directly to a specific page on your site.
Get Location Details Click: When a user clicks in to expand the client's location in the Maps section of the search results list.
Phone Calls Click: When a user clicks to call your business (includes hang ups after the click - will be less than the completed calls reported in the
Conversion section).
Driving Directions Click: When a user clicks on the "Get Directions" link within an ad.
Location Expansion: Clicks on ads shown to users near or interested in locations similar to those targeted in the campaign.

"Calls Count" is the number of times people clicked on a phone number displayed in an ad on a mobile device or manually dialed the Google forwarding number displayed in an ad on any device, regardless of the
duration.
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How customers search for your business on Google

Business Impressions Desktop Search: Business
impressions on Google Search on Desktop devices

Business Impressions Mobile Search: Business
impressions on Google Search on Mobile devices.

Business Impressions Maps Desktop: Business
impressions on Google Maps on Desktop devices

Business Impressions Mobile Maps: Business
impressions on Google Maps on Mobile devices

. Business Impressions Desktop Maps 21 . Business Impressions Desktop Search 333

. Business Impressions Mobile Search 405 | |Business Impressions Mobile Maps 50

What actions customers take on your listing

Website Clicks Business Direction Requests Call Clicks

53

Last Month

115

Last Month

181

Last Month

126 11 9%

The month before Difference Comparison

83 30 36%

The month before Difference Comparison

126 55 44%

The month before Difference Comparison
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Search Engine

TikTok Optimization
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Google

Pay-Per-Click YouTube+

Geo-Framing

0 Your account team is here to help - reach out with any questions or to explore new ideas.
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